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Software is sold through Itasca offices and a network of  code-selling 

agents. If  you do not know your office/agent, use the locator at 

. This document lists general international 

pricing. Prices vary by location, and are subject to change.

Academic institutions may be eligible for a 25% discount off  their 

purchase. This discount can be applied to all non-lease FLAC 

products. The user must sign an agreement stating that the license will 

only be used for educational or research purposes.

Itasca offers a graduated discount to clients purchasing more than 

one of  the same product for a single license. This “multiple key 

discount” can be applied to all non-lease FLAC products; however, it 

only applies to keys set at the current version. In offering this 

discount, we require that orders go through the designated license 

point of  contact.

Item Number Description Price (USD)

213-1101-1108 Standard license ......................................$8,800.00

213-1301-1108 Upgrade from v. 6.0 .................................3,080.00

213-1302-1108 Upgrade from v. 5.0 or older ..................4,400.00

213-1303-1108 Upgrade from FLAC/Slope ....................7,040.00

213-1401-1108 Pre-purchase next version .......................2,200.00
Pre-purchase available for current FLAC 7.0 users only. Includes access to next 

version pre-release software (when available), plus cost of shipping new 

materials. Offers significant savings over upgrading after official release.

Access to FLAC/Slope is included with the purchase of a standard FLAC license.

Item Number Description Price (USD)

213-1104-1108 Standard license ......................................$1,760.00

213-1304-1108 Upgrade from v. 6.0.....................................616.00

213-1305-1108 Upgrade from v. 5.0 or older .....................880.00

213-1402-1108 Pre-purchase next version ..........................440.00

Item Number Description Price (USD)

213-1201-1108 Dynamic option......................................$2,640.00

213-1202-1108 Creep option .............................................1,760.00

213-1203-1108 Thermal option............................................880.00

213-1204-1108 Two-Phase Flow option ..........................1,760.00

213-1205-1108 User-Defined Constitutive Models ........2,640.00
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FLAC/Slope

Optional Features
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PRODUCTS AND PRICES

Leasing (per month)

Key Exchange

Documentation

Network Version

Users who purchase a standard license after a period of leasing receive a credit 

totaling 75% of the amount paid in lease fees over the previous twelve months.

Item Number Description  Price (USD)

213-1901-1108 License.........................................................$880.00

213-2001-1108 Dynamic option ...........................................264.00

213-2002-1108 Creep option.................................................176.00

213-2003-1108 Thermal option ..............................................88.00

213-2004-1108 Two-Phase Flow option..............................176.00

213-2005-1108 User-Defined Constitutive Models ...........264.00

Fee does not include shipping. Fee waived if exchange is part of larger order. 

Does not apply to lost or stolen keys.

Item Number Description  Price (USD)

213-2200-9999 Replace parallel key with USB ...................$50.00

or exchange broken dongle

New licenses include one set of paper manuals. Each key comes with a copy of 

the Itasca CD-ROM, containing an electronic version of all volumes.

Item Number Description  Price (USD)

213-2100-1108 Manuals, complete set (15 volumes) .......$318.75

213-2101-1108 User’s Guide ...................................................25.00

213-2102-1108 Command Reference.....................................25.00

213-2103-1108 FISH in FLAC ...............................................25.00

213-2104-1108 Theory and Background...............................25.00

213-2105-1108 Dynamic Analysis ..........................................18.75

213-2106-1108 Creep Material Models..................................18.75

213-2107-1108 Thermal Analysis ...........................................18.75

213-2108-1108 Verification Problems....................................25.00

213-2109-1108 Example Applications ...................................25.00

213-2110-1108 Structural Elements .......................................18.75

213-2111-1108 Fluid-Mechanical Interaction .......................18.75

213-2113-1108 FLAC/Slope User’s Guide............................18.75

213-2114-1108 Factor of  Safety .............................................18.75

213-2115-1108 Constitutive Models.......................................18.75

213-2112-1108 FLAC-GIIC Reference (available in PDF only)

Allows one or more instances of the code to be used on a local network, via a single 

key installed on a central server. The number of instances (seats) that can be run at 

one time is limited by the network key. Additional seats are priced the same as 

standard keys. All seats must have the same version numbers and options.

Item Number Description  Price (USD)

213-1110-1108 FLAC network license fee.....................$1,250.00

213-1111-1108 FLAC/Slope network license fee ..............500.00

FLAC 7.0
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Software is sold through Itasca offices and a network of  code-selling 

agents. If  you do not know your office/agent, use the locator at 

. This document lists general international 

pricing. Prices vary by location, and are subject to change.

Academic institutions may be eligible for a 25% discount off  their 
3Dpurchase. This discount can be applied to all non-lease FLAC  

products. The user must sign an agreement stating that the license will 

only be used for educational or research purposes.

Itasca offers a graduated discount to clients purchasing more than 

one of  the same product for a single license. This “multiple key 
3Ddiscount” can be applied to all non-lease FLAC  products; however, 

it only applies to keys set at the current version. In offering this 

discount, we require that orders go through the designated license 

point of  contact.

Item Number Description Price (USD)

242-1101-0910 Standard license ....................................$18,000.00

242-1301-0910 Upgrade from v. 3.1 .................................4,500.00

242-1302-0910 Upgrade from v. 3.0 or older ..................9,000.00

242-1401-0910 Pre-purchase next version .......................3,600.00
3DPre-purchase available for current FLAC  4.0 users only. Includes access to 

next version pre-release software (when available), plus cost of shipping new 

materials. Offers significant savings over upgrading after official release.

Item Number Description Price (USD)

242-1201-0910 Dynamic option......................................$4,500.00

242-1202-0910 Creep option .............................................2,700.00

242-1203-0910 Thermal option.........................................1,800.00

242-1204-0910 C++ plug-in ..............................................4,500.00
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PRODUCTS AND PRICES

3DFLAC  4.0
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Documentation

Leasing (per month)

Key Exchange

Network Version

New licenses include one set of paper manuals. Each key comes with a copy of 

the Itasca CD-ROM, containing an electronic version of all volumes.

Item Number Description  Price (USD)

242-2100-0910 Manuals, complete set (12 volumes) .......$252.50

242-2101-0910 User’s Guide ...................................................25.00

242-2102-0910 Command Reference.....................................20.00
3D242-2103-0910 FISH in FLAC  ...........................................25.00

242-2104-0910 Theory and Background...............................25.00

242-2106-0910 Verification Problems....................................25.00

242-2107-0910 Example Applications ...................................18.75

242-2108-0910 Structural Elements .......................................18.75

242-2109-0910 Fluid-Mechanical Interaction .......................18.75

242-2110-0910 Plotting Command Reference......................20.00

242-2111-0910 Dynamic Analysis ..........................................18.75

242-2112-0910 Creep Material Models..................................18.75

242-2113-0910 Thermal Analysis ...........................................18.75

Users who purchase a standard license after a period of leasing receive a credit 

totaling 75% of the amount paid in lease fees over the previous twelve months.

Item Number Description  Price (USD)

242-1901-0910 License .....................................................$1,800.00

242-2001-0910 Dynamic option .........................................$450.00

242-2002-0910 Creep option.................................................270.00

242-2003-0910 Thermal option............................................180.00

242-2004-0910 C++ plug-in .................................................450.00

Fee does not include shipping. Fee waived if exchange is part of larger order. 

Does not apply to lost or stolen keys.

Item Number Description  Price (USD)

242-2200-9999 Replace parallel key with USB ...................$50.00

or exchange broken dongle

Allows one or more instances of the code to be used on a local network, via a single 

key installed on a central server. The number of instances (seats) that can be run at 

one time is limited by the network key. Additional seats are priced the same as 

standard keys. All seats must have the same version numbers and options.

Item Number Description  Price (USD)

242-1110-0910 Network license fee................................$2,500.00
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Software is sold through Itasca offices and a network of  code-selling 

agents. If  you do not know your office/agent, use the locator at 

. This document lists general international 

pricing. Prices vary by location, and are subject to change.

Academic institutions may be eligible for a 25% discount off  their 
2Dpurchase. This discount can be applied to all non-lease PFC  

products. The user must sign an agreement stating that the license will 

only be used for educational or research purposes.

Itasca offers a graduated discount to clients purchasing more than 

one of  the same product for a single license. This “multiple key 
2Ddiscount” can be applied to all non-lease PFC  products; however, it 

only applies to keys set at the current version. In offering this 

discount, we require that orders go through the designated license 

point of  contact.

Item Number Description Price (USD)

261-1101-0706 Standard license ......................................$6,000.00

261-1301-0706 Upgrade from v. 3.1 .................................1,500.00

261-1302-0706 Upgrade from v. 3.0 or older ..................3,000.00

261-1401-0706 Pre-purchase next version .......................1,200.00
2DPre-purchase available for current PFC  4.0 users only. Includes access to next 

version pre-release software (when available), plus cost of shipping new 

materials. Offers significant savings over upgrading after official release.

Item Number Description Price (USD)

261-1201-0706 Parallel Processing Option* ..................$3,000.00

261-1202-0706 Thermal Option...........................................600.00

261-1203-0706 C++/UDM Option** .............................1,800.00

261-1204-0706 Basic Fluid Analysis Option*.....................600.00
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PRODUCTS AND PRICES

Documentation

Leasing (per month)

Key Exchange

Network Version

New licenses include one set of paper manuals. Each key comes with a copy of 

the Itasca CD-ROM, containing an electronic version of all volumes.

Item Number Description  Price (USD)

261-2100-0706 Manuals, complete set (6 volumes) .........$168.75

261-2101-0706 User’s Guide ...................................................31.25

261-2102-0706 Command Reference.....................................31.25
2D261-2103-0706 FISH in PFC  ..............................................31.25

261-2104-0706 Theory and Background...............................25.00

261-2105-0706 Optional Features ..........................................25.00

261-2106-0706 Verification Probs. & Ex. Applications ......25.00

Users who purchase a standard license after a period of leasing receive a credit 

totaling 75% of the amount paid in lease fees over the previous twelve months.

Item Number Description  Price (USD)

261-1901-0706 License.........................................................$600.00

261-2001-0706 Parallel Processing option ..........................300.00

261-2002-0706 Thermal option ..............................................60.00

261-2003-0706 User-Defined Constitutive Models ...........180.00

261-2004-0706 Basic Fluid Analysis option..........................60.00

Fee does not include shipping. Fee waived if exchange is part of larger order. 

Does not apply to lost or stolen keys.

Item Number Description  Price (USD)

261-2200-9999 Replace parallel key with USB ...................$50.00

or exchange broken dongle

Allows one or more instances of the code to be used on a local network, via a single 

key installed on a central server. The number of instances (seats) that can be run at 

one time is limited by the network key. Additional seats are priced the same as 

standard keys. All seats must have the same version numbers and options.

Item Number Description  Price (USD)

261-1110-0706 Network license fee................................$1,250.00

2DPFC  4.0

www.itascacg.com

2D* This option will be discontinued in PFC  5.0.
** The user-written C++ code option, which was one of the two components of 

2Dthe C++/UDM option, will be discontinued in PFC  5.0.
For complete details on components, refer to the Product Components page: 
www.itascacg.com/pfc2d/components.php
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Software is sold through Itasca offices and a network of  code-selling 

agents. If  you do not know your office/agent, use the locator at 

. This document lists general international 

pricing. Prices vary by location, and are subject to change.

Academic institutions may be eligible for a 25% discount off  their 
3Dpurchase. This discount can be applied to all non-lease PFC  

products. The user must sign an agreement stating that the license will 

only be used for educational or research purposes.

Itasca offers a graduated discount to clients purchasing more than 

one of  the same product for a single license. This “multiple key 
3Ddiscount” can be applied to all non-lease PFC  products, except the 

CCFD add-on; however, it only applies to keys set at the current 

version. In offering this discount, we require that orders go through 

the designated license point of  contact

Item Number Description Price (USD)

262-1101-0706 Standard License...................................$22,700.00

262-1301-0706 Upgrade from Ver. 3.1 .............................5,675.00

262-1302-0706 Upgrade from Ver. 3.0 or older............11,350.00

262-1401-0706 Pre-purchase upcoming version.............7,000.00
3DPre-purchase of the upcoming version (available for current PFC  4.0 users 

only) includes Enhanced Visualization (EV), access to pre-release software when 

it becomes available, and release materials shipped at no extra charge. Pre-

purchasing offers significant savings over upgrading after the official release.

EV items added to keys that have the discontinued IV option enabled may be 

eligible for a discount. Contact Itasca for details.

Item Number Description Price (USD)

262-1207-0706 Enhanced Visualization.........................$4,000.00

262-1208-0706 EV, already pre-purchased v. 5.0 ............2,460.00

262-1402-0706 Pre-purchase v. 5.0, already own EV......3,500.00

Allows one or more instances of the code to be used on a local network, via a single 

key installed on a central server. The number of instances (seats) that can be run at 

one time is limited by the network key. Additional seats are priced the same as 

standard keys. All seats must have the same version numbers and options.

Item Number Description  Price (USD)

262-1110-0706 Network License Fee .............................$2,500.00

www.itascacg.com/agents
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Enhanced Visualization (EV)

Network Version
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Optional Features

CCFD

Documentation

Leasing (per month)

Key Exchange

Item Number Description Price (USD)

262-1201-0706 Parallel Processing option* ...................$7,945.00

262-1202-0706 Thermal option.........................................2,270.00

262-1203-0706 C++/UDM Option** .............................5,675.00

262-1204-0706 Basic Fluid Analysis option*...................2,270.00

3DCCFD is a third-party computational fluid dynamics add-on for PFC  produced 

by ITOCHU Techno-Solution Corp. (CTC) of Tokyo, Japan. Allow 2-3 weeks for 

delivery of materials. Sales to certain countries are restricted.

Item Number Description  Price (USD)

262-1206-0706 Standard License...................................$15,000.00

New licenses include one set of paper manuals. Each key comes with a copy of 

the Itasca CD-ROM, containing an electronic version of all volumes.

Item Number Description  Price (USD)

262-2100-0706 Manuals, complete set (6 volumes) .........$231.25

262-2101-0706 User’s Guide ...................................................43.75

262-2102-0706 Command Reference.....................................43.75
3D262-2103-0706 FISH in PFC  ..............................................31.25

262-2104-0706 Theory and Background...............................37.50

262-2105-0706 Optional Features ..........................................31.25

262-2106-0706 Verification Probs. & Ex. Applications ......43.75

Users who purchase a standard license after a period of leasing receive a credit 

totaling 75% of the amount paid in lease fees over the previous twelve months.

Item Number Description  Price (USD)

262-1901-0706 License .....................................................$2,270.00

262-2001-0706 Parallel Processing option ..........................794.50

262-2002-0706 Thermal option............................................227.00

262-2003-0706 User-Defined Constitutive Models ...........576.50

262-2004-0706 Basic Fluid Analysis option........................227.00

262-2006-0706 Enhanced Visualization ..............................400.00

Fee does not include shipping. Fee waived if exchange is part of larger order. 

Does not apply to lost or stolen keys.

Item Number Description  Price (USD)

262-2200-9999 Replace parallel key with USB ...................$50.00

or exchange broken dongle

3DPFC  4.0

www.itascacg.com

3D* This option will be discontinued in PFC  5.0.
** The user-written C++ code option, which was one of the two components of 

3Dthe C++/UDM option, will be discontinued in PFC  5.0.
For complete details on components, refer to the Product Components page: 
www.itascacg.com/pfc3d/components.php
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PRODUCTS AND PRICES

UDEC 5.0

Software is sold through Itasca offices and a network of  code-selling 

agents. If  you do not know your office/agent, use the locator at 

. This document lists general international 

pricing. Prices vary by location, and are subject to change.

Academic institutions may be eligible for a 25% discount off  their 

purchase. This discount can be applied to all non-lease UDEC 

products, except the Barton-Bandis option. The user must sign an 

agreement stating that the license will only be used for educational or 

research purposes.

Itasca offers a graduated discount to clients purchasing more than 

one of  the same product for a single license. This “multiple key 

discount” can be applied to all non-lease UDEC products, except the 

Barton-Bandis option; however, it only applies to keys set at the 

current version. In offering this discount, we require that orders go 

through the designated license point of  contact.

Item Number Description Price (USD)

216-1101-1102 Standard license ......................................$9,850.00 

216-1301-1102 Upgrade from v. 4.0 .................................3,450.00

216-1302-1102 Upgrade from v. 3.1 or older ..................4,925.00

216-1401-1102 Pre-purchase next version .......................2,460.00
Pre-purchase available for current UDEC 5.0 users only. Includes access to next 

version pre-release software (when available), plus cost of shipping new 

materials. Offers significant savings over upgrading after official release.

For Barton-Bandis, once the “multiple” price has been paid, all keys on an 

individual license are entitled to have the option added, for as long as that 

license is active. Users who currently have a single instance may “upgrade” to 

multiple by paying the difference in price. Please note that the multiple key 

discount does not apply to the Barton-Bandis option.

Item Number Description Price (USD)

216-1201-1102 Barton-Bandis option (single) ..............$2,000.00

216-1202-1102 Barton-Bandis option (multiple) ............3,500.00

216-1203-1102 Barton-Bandis option (upgrade) ............1,500.00

216-1204-1102 User-Defined Constitutive Models ........2,950.00

216-1205-1102 Creep option .............................................1,970.00

www.itascacg.com/agents

Licenses

Optional Features

Network Version

Documentation

Leasing (per month)

Key Exchange

Allows one or more instances of the code to be used on a local network, via a single 

key installed on a central server. The number of instances (seats) that can be run at 

one time is limited by the network key. Additional seats are priced the same as 

standard keys. All seats must have the same version numbers and options.

Item Number Description  Price (USD)

216-1110-1102 Network license fee................................$1,250.00

New licenses include one set of paper manuals. Each key comes with a copy of 

the Itasca CD-ROM, containing an electronic version of all volumes.

Item Number Description  Price (USD)

216-2100-1102 Manuals, complete set (9 volumes) .........$243.75

216-2101-1102 User’s Guide ...................................................31.25

216-2102-1102 Command Reference.....................................37.50

216-2103-1102 FISH in UDEC .............................................25.00

216-2104-1102 Theory and Background...............................25.00

216-2105-1102 Special Features ..............................................25.00

216-2106-1102 Verification Problems....................................31.25

216-2108-1102 Example Applications ...................................31.25

216-2109-1102 Creep Material Models..................................18.75

216-2110-1102 Constitutive Models.......................................18.75

Users who purchase a standard license after a period of leasing receive a credit 

totaling 75% of the amount paid in lease fees over the previous twelve months.

Item Number Description  Price (USD)

216-1901-1102 License.........................................................$985.00

216-2001-1102 Barton-Bandis option .................................200.00

216-2002-1102 User-Defined Constitutive Models ...........295.00

216-2003-1102 Creep option.................................................197.00

Fee does not include shipping. Fee waived if exchange is part of larger order. 

Does not apply to lost or stolen keys.

Item Number Description  Price (USD)

216-2200-9999 Replace parallel key with USB ...................$50.00

or exchange broken dongle
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Software is sold through Itasca offices and a network of  code-selling 

agents. If  you do not know your office/agent, use the locator at 

. This document lists general international 

pricing. Prices vary by location, and are subject to change.

Academic institutions may be eligible for a 25% discount off  their 

purchase. This discount can be applied to all non-lease 3DEC 

products. The user must sign an agreement stating that the license will 

only be used for educational or research purposes.

Itasca offers a graduated discount to clients purchasing more than 

one of  the same product for a single license. This “multiple key 

discount” can be applied to all non-lease 3DEC products; however, it 

only applies to keys set at the current version. In offering this 

discount, we require that orders go through the designated license 

point of  contact.

Item Number Description Price (USD)

215-1101-0712 Standard license ....................................$25,500.00

215-1301-0712 Upgrade from v. 3.0 .................................6,375.00

215-1302-0712 Upgrade from v. 2.0 or older ................12,750.00

215-1401-0712 Pre-purchase next version .......................5,100.00
Pre-purchase available for current 3DEC 4.1 users only. Includes access to next 

version pre-release software (when available), plus cost of shipping new 

materials. Offers significant savings over upgrading after official release.

Item Number Description Price (USD)

215-1201-0712 Dynamic option......................................$6,375.00

215-1202-0712 Thermal option.........................................2,550.00

215-1203-0712 Structure option........................................2,550.00

215-1204-0712 User-Defined Constitutive Models ........6,375.00
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PRODUCTS AND PRICES

3DEC 4.1

www.itascacg.com

Documentation

Leasing (per month)

Key Exchange

Network Version

New licenses include one set of paper manuals. Each key comes with a copy of 

the Itasca CD-ROM, containing an electronic version of all volumes.

Item Number Description  Price (USD)

215-2100-0712 Manuals, complete set (6 volumes) .........$193.75

215-2101-0712 User’s Guide ...................................................43.75

215-2102-0712 Command Reference.....................................43.75

215-2103-0712 FISH in 3DEC ..............................................25.00

215-2104-0712 Theory and Background...............................37.50

215-2105-0712 Optional Features ..........................................18.75

215-2106-0712 Verification Probs. & Ex. Applications ......25.00

Users who purchase a standard license after a period of leasing receive a credit 

totaling 75% of the amount paid in lease fees over the previous twelve months.

Item Number Description  Price (USD)

215-1901-0712 License .....................................................$2,550.00

215-2001-0712 Dynamic option ...........................................637.50

215-2002-0712 Thermal option............................................255.00

215-2003-0712 Structure option...........................................255.00

215-2004-0712 User-Defined Constitutive Models ...........637.50

Fee does not include shipping. Fee waived if exchange is part of larger order. 

Does not apply to lost or stolen keys.

Item Number Description  Price (USD)

215-2200-9999 Replace parallel key with USB ...................$50.00

or exchange broken dongle

Allows one or more instances of the code to be used on a local network, via a single 

key installed on a central server. The number of instances (seats) that can be run at 

one time is limited by the network key. Additional seats are priced the same as 

standard keys. All seats must have the same version numbers and options.

Item Number Description  Price (USD)

215-1110-0712 Network license fee..................................2,500.00
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Software is provided by Itasca Consulting Group, Inc. or one of its authorized 

suppliers. Title to the media on which the program is recorded and to the 

documentation in support thereof is transferred to the customer, but title to the 

program is retained by Itasca. Itasca owns all intellectual property in the program. 

Itasca permits you to use the program only in accordance with the terms of this 

agreement. You assume responsibility for the selection of the program to achieve 

your intended results and for the installation of the program, the use of and the 

results obtained from the program.

1. All Itasca codes (with the exception of Demonstration Versions, see below) are 

secured software and require a hardware lock to operate the code.

2. A standard single license allows up to two instances of the code to cycle on a 

single computer. A Network Version (see below) allows one instance of the code, 

per seat, to cycle on any computer connected to the network.

3. You may make one copy of the program for backup only in support of such use 

and provided your backup copy is not installed or used on any computer.

4. You may not use, copy, modify, or transfer the program, or any copy, in whole or 

part, except as expressly provided in this document. You may not reverse 

engineer, decompile, or disassemble the program to obtain the source code of 

the program.

5. You may not sell, sub-license, rent, or lease this program.

6. Licenses are not transferable outside the purchasing organization, company, 

institution, or corporation. Licenses sold to private individuals are not 

transferable under any terms.

7. The program may not be shared, installed, or used concurrently on different 

computers (with the exception of Network Versions, see below).

The license is effective until terminated. You may terminate it any time by destroying 

the program together with any back-up copies and returning the hardware lock. It 

will also terminate if you fail to comply with any term or condition of this 

agreement. You agree upon such termination to destroy the program together with 

any back-up copies, modifications, and/or merged portions in any form and 

return the hardware lock to Itasca.

Itasca will correct any errors in the code at no charge for twelve (12) months after 

the purchase date of the code. Notification of a suspected error must be made in 

writing, with a complete listing of the input and output files and description of the 

error. If, in the judgment of Itasca, the code does contain an error, Itasca will (at its 

option) correct or replace the copy at no cost to the user or refund the initial 

purchase price of the code. This warranty does not apply to demonstration versions 

(see below).

Itasca assumes no liability whatsoever with respect to any use of the code or any 

portion thereof or with respect to any damages or losses that may result from such 

use, including (without limitation) loss of time, money or goodwill that may arise 

from the use of the code (including any modifications or updates that may follow). 

In no event shall Itasca be responsible for any indirect, special, incidental or 

consequential damages arising from use of the code).
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PRODUCTS AND PRICES

Hardware Locks

Code Support

Updates and Upgrades

Export

Network Versions

Demonstration Versions

Title to the hardware lock(s) associated with a license belongs to Itasca.  You are 

wholly responsible to maintain and safeguard the hardware lock.  Itasca reserves 

the right to determine the cost of replacing a lost or stolen hardware lock, up to and 

including the cost of a new license.

Itasca will provide email and telephone support, at no charge, to assist the code 

owner in the installation of the code on the owner's computer system. Additionally, 

general assistance may be provided in aiding the owner in understanding the 

capabilities of the various features of the program. However, no-cost assistance is 

not provided for help in applying Itasca Software to specific user-defined 

problems.

Technical support covering modeling questions, applications, definitions, 

interpretation of results, design guidelines, etc., can be purchased on an as-

needed basis. For users who envisage the need for substantial amounts of 

assistance, consulting support is available. In all instances, the user is encouraged 

to send the problem description to Itasca by fax or electronic mail in order to 

minimize the amount of time spent trying to define the problem.

Itasca reserves the right to determine what qualifies as no-cost assistance and 

what requires payment.

If the software is an update or an upgrade to a previous version, you must possess 

a valid license to the previous version.  Any update or upgrade provided for a 

previous version is subject to the terms of this agreement.  You may continue to use 

previous versions provided that (a) it is necessary to use the previous version to 

read or otherwise use outputs from that version of the program, (b) you do not 

transfer the previous version to another party, and (c) you acknowledge that any 

obligation that Itasca has to support the previous version of the program may end 

upon obtaining the update or upgrade.

You may not ship, transfer, or export into any country the program or its updates in 

any manner prohibited by the United States Export Administration Act or any other 

export laws or restrictions.  In addition, you represent and warrant that you are not 

a citizen or located within an embargoed nation (including without limitation Iran, 

Syria, Sudan, Cuba, and North Korea) and that you are not otherwise prohibited 

under United States Export Laws to receive the program.  Rights to use the program 

are forfeited for failure to comply with this agreement).

If and only if the program is a network version, the terms of this agreement apply in 

all respects with the following exception: the software may be used concurrently on 

the number of machines for which the program has been licensed and as 

allowable by the program's hardware lock.

If and only if the program is a demonstration version, the terms of this agreement 

apply in all respects with the following exceptions.  The program is provided “AS-

IS” and Itasca bears no responsibility to provide support for the program.  The 

program shall be operable without a hardware lock.  You acknowledge that the 

program may contain bugs, errors or other problems for which Itasca disclaims 

any warranty or liability obligations.
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